3,714 5,999

1,511 2,503
621 1,001

5,846 9,503
344 507
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(37.1%)
2/3
21 3

2/3
70%
(0.8%)
2/3
47.7%

H1l

(46.0%) 83.1%
21 6
(56.5%) (59.3%)

3 80% 13 90% 3

+3
(24.8%)

13

50%



37.1 351 39.4 41.4
46.0 47.4 44.1 42.6
6.6 7.3 5.4 5.7
0.2 0.2 0.2 0.1
10.1 9.9 10.8 10.1

2. -2
1. 26.2 21.7 28.4 43.2
2. 15.3 11.3 154 31.2
3. 67 524 88.1 86.6
4. 38.4 275 47.7 64.4
5. 55.6 49.3 67.9 56.5
6. 36.4 39 36.5 23.7
7. 66.6 67.5 72 49.8
8. 46.9 45.4 45.7 55.9
9. 63.2 67.7 57.4 54.6
10. 52 50.8 54.8 54.8
11. 36.4 37.6 41.1 27.1
12. 321 31.7 334 29.3
13. 19.6 17.9 17.4 28.9
14. 175 14.2 224 221
15. 38 11.3 78.5 74.7
16. 45.5 42.3 49.2 47.9
17. 76.3 75.5 78.4 78.1
18. 225 215 22.6 26.5
19. 59.2 59.8 59.4 56.7
20. 64.2 63.2 64.7 68.6
21. 29.9 19.9 40.1 55.1

2/3

2/3

14

( %)

( %)



) 2/3
0.8 2.4
24.8 45.3
38.2 315
26.8 13.1
95 1.7
W
2/3
16 8 8
50%
30%
70%
70%
t5
2/3
70.4% 70%
(
(76.5%) 2/3
(40.8%)
(31.1%) (26.9%)

15

( %)



41.5

26.7%

50

16

b7

16

2002



55.6 39.6 2.9 0.4 15 97.6
51.1 43.7 31 0.7 1.4 98.0
30.9 531 13.5 0.9 1.6 91.3
27.8 56.1 13.0 14 17 92.3
359 41.8 16.4 2.6 3.4 71.7
17.3 55.7 22.7 18 2.4 80.3
16.5 53.4 25.6 2.3 2.3 78.4
14.6 52.9 26.4 3.3 2.8 79.6
16.5 44.8 311 4.9 2.6 92.3
11.9 46.9 325 55 3.2 88.2
11.9 43.0 36.7 6.2 2.3 87.0
11.9 40.7 37.9 7.0 2.4 73.6
17.8 334 351 11.4 2.3 85.0

5.6 33.6 46.4 9.5 4.9 84.9

5.7 32.8 47.6 9.0 4.9 73.0

5.7 31.9 50.1 9.3 2.9 75.4

17




|-5 ( %)
1, 49.4 47.0 21 01 15 31.0
2. 68.5 28.3 16 01 16 36.5
3. 70.4 26.9 11 01 15 76.5
4. 50.6 451 2.7 0.1 15 66.0
5,

42.7 50.7 49 0.2 16 51.2
6. 60.6 35.6 21 0.0 16 36.3
£ 60.3 36.0 2.0 0.0 1.7 34.4
8. 67.0 30.1 1.2 0.0 16 64.2
9. 44.0 50.3 40 01 15 26.9
10,

29.8 58.2 10.2 0.3 16 18.8
11, 22.3 50.1 23.4 1.9 23 13.3
12,

26.7 56.3 14.2 0.8 1.9 40.8
13,

215 30.3 6.2 05 415 26.0
14,

26.2 58.8 12.3 0.6 21 21.8
15,

28.9 57.9 10.7 0.6 1.9 26.0
16,

23.8 471 22.2 23 46 3.6
17, 19.6 458 28.0 2.6 3.9 9.3
18,

63.0 32.9 2.2 0.2 18 31.3

18



(87.8%)

44.5 FAX
28.8
1. 6 -1

a 87.7
b 28.2
c 16.3
d 16.3
e 12.5
f 9.7
g 0

-2

(32.2%)
(30.6%)
10%
2002
1. 7 - %
2 ( %)

a 32.2
b 30.6
c 8.5
d 6.6
e 5.8
f 5.2
g 2.9
h 37

( %)



(92.7 ) (48.5 )
(18.6%)
(16. 8 %)
-2
(40.8%)
18.8%
-3
73.4%
(34.9%)
. 1.8 -1 ( %)
a 92.7
b 485
c 18.6
d 16.8
e 129
f 12.5
g 10.1
h 9.9
i 9.1

20



( %)

40.8

T |

30.1

29.7

o |0

20.5

(9]

13.1

5.7

3.8

(%)

39.8

33.6

18.2

2.0

2.4

( %)

29.3

23.3

34.9

45

1.9

21



(60.5 )
(14.1%)
(13.9%) 1
(13.0%)
10%

2.1.12 -5 ( %)

a LAN 14.1

b 13.9

c 60.5

g ! 13.0

e 3.7

(63.8%)
(51.8%)
(49.6%) 2010
(18.5%)

2.1.13 -6 ( %)
65.7 61.1 55.1 63.8
50.0 49.6 61.2 51.8
46.6 515 60.7 49.6
443 45.0 65.7 48.0
42.1 41.8 67.7 46.0
425 39.4 42.1 422
29.4 28.1 54.9 32.7
20.9 21.2 13.2 20.3
19.0 16.5 18.0 18.5
12.3 10.5 9.3 11.6

22



(77.5%)
(70.8) USB

400

41

(32.3%)

32

(63.9%)

37

(36.2%)

77.5

70.8

USB

63.9

43.3

41.4

36.4

36.2

32.3

6.2

23

( %)



16
50
97.6
91.7
79.8

43.3

89.4

49.7

24

71.6

87

80%

84

50



2.1( -3)
(%)
45.1 52.2 2.0 0.4 0.4
30.8 61.5 1.7 0.0 0.0
33.3 45.8 8.3 0.0 12.5
47.2 50.4 1.2 0.8 0.4
24.2 65.2 10.6 0.0 0.0
38.5 42.3 3.8 0.0 15.4
23.0 68.7 7.0 0.4 0.9
12.3 59.3 25.9 2.5 0.0
18.2 455 24.2 0.0 12.1
(%)
18.6 61.2 19.4 0.8 0.0
7.4 42.3 46.0 1.8 2.5
1.7 34.6 32.7 5.8 19.2
(%)
17.9 66.1 13.4 1.8 0.9
6.4 36.9 51.6 3.2 1.9
6.7 44.0 26.7 2.7 20.0
(%)
17.4 69.6 12.2 0.9 0.0
6.5 435 47.4 1.3 1.3
8.0 49.3 21.3 2.7 18.7

25

( %)



90
43.3
2
2 . |-4

1 45.6 50.3 3.2 0.0 0.9
2 62.8 34.6 17 0.0 0.9
3 58.7 395 0.9 0.0 0.9
4 433 52.6 2.9 0.0 1.2
3

36.6 57.8 44 03 0.9
6. 395 54.1 4.9 03 1.2
7 3.8 53.8 41 0.0 23
8. 65.4 323 15 0.0 0.9
9. 39.2 54.9 47 0.0 1.2
10. 24.4 62.8 116 0.0 1.2
11. 183 56.1 227 03 26
12 31.4 56.7 9.0 0.0 2.9
13. 18.0 36.0 26 0.0 433
14. 215 63.1 12.8 0.3 23
15 2338 61.6 12.2 0.0 23
16. 13.4 43.9 31.4 17 9.6
17. 15.7 46.5 28.8 3.2 5.8
18. 42.2 48.0 6.4 0.9 26

26

( %)



28.5
16.3 44.8
84.6 FAX
13.4
29.9 FAX
19.2
2.2.3 -1 (%)
a 84.6
b 29.9
c 28.5
d 19.2
e 16.3
¢ 13.4
g 0
-2
69.2
24.6 28.8 5.8
5.2
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86.6

6.7
6.1
3.8
7.3

8.4

16.3
29.9

28.2
ICT

18.3

50

27.9
15.4

28

28.5

17.2



2.2.4

70
2.2.4
o) 60
2. 4 -3 ( %)
@) [7) ® @ 6) ) @) ®
®) ®) ®) ®) ®)
®)
®) ®)
( ) 29.9 395 24.7 34.9 27.3 137 395 128
224 186 24.1 212 27.3 346 93 36.0
102 122 15.7 110 113 122 131 128
105 76 90 84 81 99 8.7 96
H18.9
90 8.7 110 90 76 113 70 125
55 26 38 32 32 44 6.1 49
81 70 84 78 108 108 73 78
44 38 32 44 44 32 90 35
x 35.4 421 285 38.1 305 18.1 45,6 17.7
o 521 471 59.8 496 54.3 68.0 38.1 709
63.1% 55.6% 55.4% 59.7% 65.2% 65.4% 47.2% 64.3%
-1, 2:, 3
46.8 60.8%
84.9
16.3
5.2%
(LAN) 12.2%

29



2. 8. -2 ( %)
a 1 P
50.0
b 34.9
Cc 16.3
d LAN 12.2
e
5.2
f 6.7
-4
78.2 39.2%
1 1
RAID 53.2
53.8% Word Excel
33.1% ICT 39.5
28.2%
-1
79.7%
-2-1
90.7% 70.9%
20.6
12.8 LAN 38.7%
33.1%
43.6%

30



-2-2

48.5

27.6 28.2
23.9

-2-3

47.1% 23.8
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1%

2.2
79.8% 84.0% 49.7% 43.3%
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2002

LAN
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